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M.

PURPOSE

This AD sets forth procedures for an employee or a member of the public to report or disclose
mismanagement, abuse of authority, accidents or safety violations, fraud, waste, abuse, or
criminal conduct on the part of any public official(s) or city employee(s).

POLICY

City employees or any member of the public may report alleged wrongful conduct they
reasonably believe was committed by a city official or employee. No supervisor or any
employee shall retaliate, intimidate, or harass another employee who has filed a Wrongful
Conduct complaint, or who participates in an investigation of any public official(s) or city
employee(s).

DEFINITIONS

A.

G.

Adverse Personnel Action - Disciplinary action including written reprimand,
suspension without pay, involuntary transfer or reassignment, discharge, withholding of
an appropriate salary adjustment, or other significant change in duties or responsibilities
that is inconsistent with the employee’s salary or classification.

Complainant - Member of the public or employee filing the wrongful conduct complaint.

Complaint Database - A database that tracks wrongful conduct complaints and their
final resolution.

Criminal Allegation - An accusation that an individual has committed an act or omitted
to do something, which is punishable by law.

Designated City Official, Public Official or Public Agency - The Mayor, Council
Members, City Manager, Deputy and Assistant City Manager, City Clerk, City Attorney,
City Department Directors, County Attorney, State Attorney General, or a federal, state
or local law enforcement agency.

Employee - All City employees of any status or classification, including elected officials,
persons appointed to an elected official’s staff, or individuals appointed to a position in
city government by a majority of the governing body.

Investigator — The City Manager, any member of the City Manager's Staff, any
representative of a department or agency assigned to investigate a complaint.

Mismanagement — A gross deviation from acceptable and recognized management
practices, the disclosure of which would be of public interest and concern, or a
matter(s) in which the public could reasonably be expected to take interest.
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Allegations critical of management's legitimate discretionary decisions and business
judgments regarding intra-departmental affairs or private grievances regarding
discipline, performance, wages and other routine employment matters are not
included within this definition, unless the allegation rises to the level of wrongful
conduct.

Respondent — Employee, Department, or City Official alleged to have engaged in
wrongful conduct.

Retaliation — Any adverse personnel action, layoff, and/or change in the terms and
conditions of employment in response to an employee’s allegation of wrongful conduct
to a designated supervisor, City Official, public official, or public agency.

Supervisory Employee - Any  supervisor, superintendent,  division
director/administrator, department director or other employee who has influence over
personnel actions, including disciplinary action.

Wrongful Conduct - Mismanagement, gross waste of monies, or an abuse of
authority, or violation of any law on the part of any city official(s) or city employee(s)
that is reasonably believed to be of public concern.

Iv. REPORTING WRONGFUL CONDUCT AND ADMINISTRATIVE COMPLAINTS

A.

Reports of wrongful conduct submitted to any designated City Official shall be
forwarded immediately to the City Manager's Office, entered into a database by the
Office of Equal Opportunity Programs (OEOP) and referred to the appropriate entity for
investigation.

Reports of wrongful conduct submitted to Department Directors shall be promptly
addressed. If the investigation is completed internally, the Department Director shall
notify the City Manager's Office of the results of the investigation. If a preliminary
review reveals that the complaint cannot be resolved internally or it becomes apparent
during an investigation that the department requires assistance, the complaint shall be
referred to the City Manager’s Office for evaluation and assigned for investigation.

Reports of wrongful conduct shall be in writing and shall include the following
information:

1. The date of the report.
2. The name of the individual making the report.

3. The nature of the alleged violation(s).


















